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As 2015 marches forward 
very rapidly, I am reminded 
of just how quickly my career 
with American Electric Power 
came to a close on April 1. I 
would like to share with you 
my professional journey.

When I began my career 
in 1973, with only a high 
school education, I aspired 
to be an executive secretary 
in a very large company, since this 
was a dream job for a country girl from 
rural Virginia. Having taken classes 
in typing and stenography, serving as 
chair of the Future Business Lead-
ers of America for the Class of 1971 
and president of the Beta Club, cer-
tainly there could be nothing better 
for a female to aspire to become.  

My first position with Carilion, our 
local medical center, took me down 
this administrative path for approxi-
mately 18 months. On a daily basis, I 
walked into the office of the Director of 
Nursing Service and Nursing Educa-
tion to take dictation and immediately 
follow up with perfectly typed letters, 
(required by my first lady director) in 
which I took a lot of pride. This was an 
all-female environment, which I loved; 
however, I took an opportunity to join 
American Electric Power as a junior 
clerk for a salary increase, taking me 
to $4.50 per hour. This seemed like the 
perfect opportunity. Little did I know 
that I was joining a 95-percent-male 
environment. This was a scary propo-
sition. I am sure, in your own way, you 
have experienced these same feel-
ings in various stages of your career.

After several years of 
working at AEP, Appalachian 
Power, I realized I wanted 
to work toward a degree in 
electrical engineering. Every-
one around me, it seemed, 
was an enginer and was very 
successful. There was only 
one female engineer, so this 
certainly seemed a stretch 
for me to even consider. In 

addition, there were the obstacles 
of being a mother and a wife.

Sound familiar? Even though your 
obstacles may be somewhat differ-

ent today, many remain the same. No 
matter what your perceived roadblocks 
are and no matter how you define 
success, there are often many sacri-
fices required of you and your family.

With my family’s support, in the late 
70s, I began taking correspondence 
courses from Intext Communications 
Systems in electrical engineering. By 
the time I completed these courses, 
ICS was no longer accredited, thus, no 
bachelor’s degree was earned, only a 
diploma in electrical engineering. Giv-
en the fact that I had taken the initia-
tive to complete this study, our manag-
er chose to give me the opportunity to 
move into engineering as an engineer-
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A note from our president

Reflecting upon my career in the utility industry

Connection

Carolyn Gordon 
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President

“My personal goal has 
always been to see others 
develop and achieve 
personal success.”

CONTINUED ON PAGE 2
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International News

Registration now open 
for International Conference
The West Virginia 
Chapter wants to 
invite all members 
to Charleston, 
West Virginia, Sept. 
28-30, for the 2015 
WiNUP Internation-
al Conference.

Find a link to 
register for the 
event on the new 
WiNUP website at www.winup.org. Print 
out conference highlights to persuade 
your supervisor to let you attend.

Conference Dates: Sept. 28-30, 
with registration and a welcome recep-
tion on Sept. 27

Location: Four Points by Sheraton, 
Charleston, West Virgina

Get social with WiNUP!
WiNUP has launched a new website! Visi-
tors to www.winup.org will notice: 
• Updated and user-friendly tabs;
• A listing of, and email links for, the execu-
tive committee members and international 

board representa-
tives;
• A specific page 
for each WiNUP 
chapter with 
chapter-specific 
information;
• Information about 
joining WiNUP and 
testimonials from 
current members;
members, and so 
much more!

DEADLINES AND DATES
June 15: Applications due for Past  
     Presidents Conference Grant 
June 25: Executive Committee Meeting 
     Roanoke, Va.
June 26: International Board Meeting 
     Roanoke, Va.

ing technician. He told me that 
he knew I could do the job and 
all he asked was that I gave it 
100 percent. I took the job in 
1981, as the first female engi-
neering technician in APCo. 

As you might suspect, there 
were many challenges, includ-
ing acceptance by the linemen 
and external customers, and 
making the difficult transition 
from a clerical position to a 
technical job. I was mentored 
by those whom I had sup-
ported during my administrative 
tenure.  During this time, I was 
reminded often that humility is 
a virtue. My world was turned 
upside down; it was like being 
thrown into an environment 
that I would compare to learn-
ing a new language. There 
were several promotions along 
the way in the engineering 
classification, after achieving 
my associate degree from a lo-
cal community college in 1988. 

In the late 80s, employee 
involvement teams were intro-
duced in the distribution utility 
world. I was selected as the 
facilitator of these teams in our 
district which provided many 
opportunities to facilitate cross 
functional teams, and eventu-
ally, teams across the AEP 
system, which also included 
the AEP/CSW merger in 2000. 
These opportunities provided 
me with the unique experience 
(particularly for a female) to 
visit and work with employ-
ees across American Electric 
Power. I was promoted to an 
engineering leadership role in 
2000. This kept me involved 
in process improvement of 
various types and eventually 
into the appointment of APCo 

lean sustainability coordina-
tor, as I completed my career.

The Women’s International 
Network of Utility Profession-
als crossed my path in 2005, 
after seeing a company com-
munication regarding the 
organization. Several ladies 
in Roanoke decided to attend 
the International Conference 
in Ohio in October 2005. We 
immediately knew we were a 
perfect fit for this organization.  

The Virginia Chapter was 
chartered that same year. 
This provided additional 
networking with women in 
utilities across AEP, as well 
as other utilities. My affilia-
tion with WiNUP has not only 
provided additional personal 
and professional growth, it 
has placed me in a position 
to pay it forward for others in 
this amazing organization.  

Just this year, at least two 
very dedicated and profes-
sional WiNUP women, with 
whom I have been associated, 
have taken on new promotional 
challenges. This is what it is all 
about! My personal goal has al-
ways been to see others devel-
op and achieve personal suc-
cess. Always, always, take the 
opportunity to encourage the 
advancement of those women 
that surround you and are 
qualified for potential positions.

My encouragement to 
you, my WiNUP sisters, is to 
be open to opportunities as 
they become available, chal-
lenge yourself to reach new 
goals and always follow the 
golden rule — treat others 
as you wish to be treated.

CONTINUED FROM PAGE 1

Check out our new site
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Members of the 
Ohio Chapter 

volunteering 
at Techieloka, 
a technology 

competition for 
students in TECH 

CORPS’ Techie 
Club program. This 

is another great 
example of how the 
WiNUP organization 
is embracing STEM 
as its philanthropic 

platform. 

Local Chapter Highlights

The Nashville Chapter recently attended a conference about 
STEM for high school girls. The members worked with other 
organizations such as Women in Technology of Tennessee 
and Tennessee Women in Science, Technology, Engineering 
and Research

What has YOUR 
chapter been up to? 
Share it with other 
WiNUP members!
Each issue of the 

newsletter features 
highlights from local 

chapters. Send pictures 
and a brief description 

of your chapter’s 
events and activities 
to Mandy Saucerman 

at msaucerman@
bremc.com.

The Virginia Chapter 
participated in an educational 
outreach program May 8 at 
Appalachian Power in Roanoke. 
WiNUP members taught young 
people about the utility industry 
and the variety of jobs available. 
Far left: Elizabeth Testerman 
(left) and Charity Kreher (right) 
demonstrate the wrong way to 
interview. Left: Roxey Fisher 
provides a presentation during 
the educational outreach event.



4

Energy News Update
GENDER ISSUES
Seeking ‘pink’ peers in oil and gas industry
Katie Mehnert can pinpoint the launch point of her 
energy career to a single room.

It was late 2005 and Mehnert, a Mandeville native 
and a Louisiana State University graduate, had just 
been hired by Shell as a temporary contractor to man-
age a process and systems project for the company in 
Houston.

Early into the job, she walked into a room and saw 
Peggy Montana, now CEO of Shell Midstream Part-
ners, standing across from her.

Mehnert was immediately nervous. She decided 
to approach and introduce herself anyway. She and 
Montana hit it off and kept in touch.

When Shell offered Mehnert a full-time position, 
Montana encouraged her to take it. Later, Montana 
pushed Mehnert to take on a role in global health and 
safety for Shell even though Mehnert was not sure if 
she was ready.

Mehnert and Montana, who both live in Houston, 
were in New Orleans in April to attend the Women’s 
Energy Network Conference. They sat down with 
NOLA.com | The Times-Picayune to talk about women 
and the energy industry. Read more ... — Jennifer La-
rino, NOLA.com/The Times-Picayune, April 13

NATURAL GAS
Gas drillers worry about shortage of qualified workers 
The steady flow of natural gas from the Marcellus 
Shale will be matched by a steady flow of jobs it will 
create for several years to come. 

But there is a question whether there will be 
enough qualified people to fill those jobs. 

One way would be to encourage science, technol-
ogy, engineering and mathematics, education — not 
only to high school students, but also to those in a 
vocational career center. 

Tom Maheady of Borton-Lawson Engineering, 
Wilkes-Barre, co-chair of the Northeast Pennsylva-
nia Manufacturers and Employers Association, said 
STEM education has to be offered to all high school 
students, not just those following the academic track 
of study. 

“There is a lot of evidence that the United States 
has fallen behind in preparing students for science, 
engineering, technology and math careers,” Maheady 
said during a recent MAEA energy roundtable discus-
sion. “There’s also lots of evidence that those careers 
are crucial to a strong national and local economy. 
Something should be done about that.” 

Maheady quoted a USA Today article that de-
scribed the current state of STEM education in the 
United States. 

“Too often pigeonholed as the vehicle by which up-
per-middle-class students pursue Ph.D. programs at 
MIT (Massachusetts Institute of Technology), STEM is 
also the tool a first-generation vocational student from 
Fall River, Massachusetts, uses to get a $50,000-a-
year advanced manufacturing job right out of high 
school,” Maheady read from the article. Read more ... 
— Jim Dino, Wilkes-Barre Citizens Voice, April 6

ELECTRICITY
D.C. blackout highlighted aging electrical grid
The fact that a severed transmission line in Maryland 
could cut power to much of the nation’s capital be-
came the latest warning sign that the country’s aging 
electrical grid can’t meet modern demands.

This widespread power outage came just weeks 
before the Department of Energy (DOE) was ex-
pected to release recommendations for modernizing 
the country’s electricity infrastructure. The department 
recently spearheaded a 15-month review that exam-
ined the country’s energy transmission, storage, and 
distribution infrastructure.

The U.S. electrical grid, designed to serve far fewer 
people than it does today, faces a range of challenges 
that were unanticipated when it was built, including 
threats of cyber attacks, a need to incorporate power 
from renewable energy sources and the likelihood of 
more frequent and severe storms as a result of cli-
mate change.

Among the improvements the DOE may recom-
mend are boosting the system’s ability to store elec-
tricity for use at peak times, increasing the use of 
real-time data to respond faster to outages, and mak-
ing the grid better able to operate seamlessly with a 
mix of conventional fuels such as natural gas and the 
more intermittent energy of renewables such as solar 
or wind. Read more ... — Valerie Volcovici, Reuters, 
April 9

Compiled by Danette Scudder

http://www.nola.com/business/index.ssf/2015/04/mehnert_keeping_women_in_energ.html
http://triblive.com/state/pennsylvania/8116152-74/story#axzz3Wco4Bo4q
http://af.reuters.com/article/commoditiesNews/idAFL2N0X521920150409?sp=true
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Energy News Update
SOLAR
Looking at grid-connected solar-plus-battery systems
Those in the utility business would be hard-pressed to 
avoid the onslaught of articles lately about the declin-
ing costs and growing adoption of solar PV and, more 
recently, batteries. These and other distributed energy 
sources (DERs) are part of an ever-growing market 
for intelligent, grid-connected devices that signal 
the potential for massive — potentially disruptive — 
change in the way customers relate to their utility and 
electric service. 

But on the spectrum of DERs, combined solar-plus-
battery systems deserve a closer look. Many smart-
grid devices — such as grid connected-thermostats, 
controllable lighting, and demand-responsive appli-
ances — give customers greater control about when 
and how they use energy, but generally not what 
energy they use, the retail price they pay for that grid 
electricity, or secondary values such as reliability or 
carbon intensity. Grid-connected solar-plus-battery 
systems do, and a comprehensive report by Rocky 
Mountain Institute (RMI) with partner HOMER Energy 
and others shows how they could transform the grid in 
the near future. 

The Economics of Load Defection, released last 
week, analyzes how grid-connected solar-plus-battery 
systems will become cost competitive with traditional 

retail electric 
service; why 
it matters to 
utilities and 
other electricity 
system stake-
holders; and 
possible paths 
forward for the 
evolution of the 
electricity grid.
Read more ... 
— Bodhi Rader, 
IntelligentUtility.
com, April 12

Tesla ventures into solar power 
storage for home and business 
In recent years, the fast ¬growing popularity of solar 
panels has intensified a central challenge: how to use 
the sun’s energy when it isn’t shining. 

Now, Tesla Motors, the maker of luxury electric 
sedans, says it is taking a big step toward meeting 
that challenge with a fleet of battery systems aimed 
at homeowners, businesses and utilities. The com-

pany’s foray into the solar storage market will include 
rechargeable lithium ion battery packs that can mount 
to a home garage wall as well as battery blocks large 
enough to smooth out fluctuations in the grid. 

“We’ve obviously been working on building a world-
class battery, a superefficient and affordable way to 
store energy,” said Khobi Brooklyn, a Tesla spokes-
woman. “It’s just that we’ve been putting that battery 
in cars most of the time.” Read more ... — Diane 
Cardwell, New York Times, May 1

ENERGY EFFICIENCY
Obama signs bills to boost 
energy efficiency in buildings
President Barack Obama has signed long-delayed 
legislation to boost energy efficiency in buildings.

Obama signed the bill into law Thursday in the 
Oval Office. He was surrounded by a bipartisan group 
of lawmakers.

The law aims to cut energy use in commercial 
buildings, manufacturing plants and homes.

Obama says he hopes it will lead to more progress 
on environmental issues. He says it’s an area where 
Washington could make a big impact and create jobs.

The measure was popular in both parties but was 
defeated last year after becoming enmeshed in a po-
litical fight over the Keystone XL oil pipeline.

The bill exempts some energy-efficient water heat-
ers from pending Energy Department rules. It also re-
quires federal agencies to increase energy efficiency 
in federal buildings, among other provisions. 
— Associated Press, May 1

Continuted from page 4

http://www.intelligentutility.com/article/15/04/what-utilities-need-know-about-load-defection
http://www.nytimes.com/2015/05/01/business/energy-environment/with-new-factory-tesla-ventures-into-solar-power-storage-for-home-and-business.html
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Development Corner
Distinguishing yourself as a leader through strategic change
Note, I originally wrote this 
article in 2012. For several 
reasons, I feel like it is par-
ticularly appropriate right 
now – if for no other reason 
than to serve as a reminder 
to myself. I hope it will reso-
nate with you as well.

“To build up a future, you 
have to know the past.”- 
Otto Frank

While Otto Frank may 
not immediately come to mind when 
thinking about prolific philosophers 
with pages of inspiring quotes, the 
words of his daughter, Anne Frank, 
have touched millions of readers 
since her diary was published in 
1947.

During my European vacation a 
few years ago, I had the opportunity 
to visit the Anne Frank Museum in 
Amsterdam. Like students before 
me, I read Anne Frank’s diary and 
got a glimpse into her world. But, go-
ing through the secret annex where 
the Frank family and their friends 
hid for two years provided me with a 
completely different perspective.  

Mr. Frank’s quote above is fea-
tured on the wall in the area of the 
museum that you enter upon walking 
out of the annex. He made the state-
ment in a rare television interview 
which aired in 1967.  

In the interview, Frank was com-
menting not only on his surprise 
at the deep and complex thoughts 
Anne revealed in her diary but also 
as an explanation for his decision 
to publish Anne’s diary as a means 
of sharing a first-hand account of 
the realities experienced by Jews in 
World War II. He wanted to encour-
age young people to record their 
thoughts but, more importantly, 
understand the significance of keep-
ing history in mind to avoid the same 
pitfalls and mistakes moving forward.  

When we’re young most of us feel 
some degree of invincibility. And, 
with that feeling, there often come 
exasperated sighs aimed at our 
elders as they wax poetic about the 
good old days. Unfortunately, that at-

titude is sometimes coupled 
with a complete disregard 
for the gems of knowledge 
that might be hidden within 
those stories. That’s be-
cause the unconquerable 
have no need to understand 
what came before since 
all that matters is the mark 
they’ll make on the world.

Even with age and expe-
rience, an ambitious profes-

sional may be victim to the same 
mentality. As someone who might be 
considered mildly ambitious (ahem), 
I have been guilty of wanting to 
make a difference as a leader. And, 
by definition, making a difference 
means distinguishing yourself by 
implementing change. Right?

That’s where things get a bit 
fuzzy. Change for the sake of 
change can be a dangerous thing.  
Change is often necessary and, 
in most cases, inevitable. But the 
manner in which change occurs or 
is deliberately implemented should 
be approached with some degree of 
finesse.

I have witnessed many instances 
in which new managers came into 
leadership roles and immediately 
made changes in as many ways as 
possible. Change means improve-
ment. Change means progress.  
Change means it is different from 
the last guy, so clearly that has to be 
good. Maybe.

In some cases there is a blind 
spot to the fact that things are often 
done for a reason; a logical reason.  
Without understanding the context 
and history behind why things are 
done in a certain way, unnecessary 
change can have the opposite effect 
of what was originally desired. It is 
possible to distinguish yourself in 
this way, but not in a positive light.

Certainly, there are situations 
when change is exactly what the 
doctor ordered and a dramatic cul-
ture shift is critical. Even in such a 
case, change may not come quickly 
or easily. For those of us that are 
take-action people, balancing the 
need for immediate results with 
the benefits of patient, calculated 
change can be especially challeng-
ing.

A leader can positively distinguish 
him/herself by recognizing a legiti-
mate need for change and imple-
menting that change deliberatively, 
with the appropriate level of swift-
ness or patience, depending on the 
situation.

To successfully move forward, Mr. 
Frank noted, we must sometimes 
look back — not to dwell in the past 
or see what is looming behind us 
but, rather, to capitalize on what 
foundation exists to build upon or 
what constructs need to be torn 
down to start fresh and make our 
mark as leaders.

Danette Scudder 
International 

Vice President

A leader can 
positively 
distinguish 
herself by 
recognizing a 
legitimate need 
for change and 
implementing 
that change 
deliberatively, 
with the ap-
propriate level 
of swiftness 
or patience, 
depending on 
the situation.
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Member Profile Q&A

Meet Helen Burnley! She is a 
member of the Mid-Atlantic Chapter, 
which was just chartered early this 
year. She was instrumental in starting 
the Philadelphia-area chapter and 
has already gotten involved in 
numerous ways, such as serving as 
the international board representative 
from her chapter.
 
Q: Where do you work? 
A: PJM Interconnection, LLC

Q: What is your job title? 
A: Sr. Client Manager, Client 
Management Services
 
Q: How long have you been in this position?  
A: 8 years
 
Q: How did you first hear about WiNUP?  
A: At the 2012 WiNUP International Conference, PJM 
sponsored a keynote speaker.
 
Q: How did the chapter get started?  
A: I provided information about WiNUP to my 
colleagues at PJM in hopes of starting a chapter in the 
Philadelphia area.
 
Q: What made you want to join? 
A: Sharing and meeting women in the utility industry, 
networking; also, the topics were very much of interest 
to me from the conference. 

Q: What made you want to serve in the role as 
international board representative?  
A: I wanted to be involved with WiNUP, and since 
our new chapter already had officers identified, I was 
nominated by the officers of the Mid-Atlantic Chapter 
to represent them as an international board member.
 
Q: What plans or goals does your chapter have 
so far?  
A: Our goals are to expand our membership to a 
broader group of ladies, as well as support STEM and 
its initiatives, and bring women in the utility industry 
together for networking and support.

Q: What are you most looking forward to about 
WiNUP?  
A: Networking and learning more about the industry; 

I’m looking forward to everything WiNUP 
has to offer.
 
Q: Have you been a part of a similar 
organization(s) before? If so, what 
value did that have toward your 
personal and/or professional life?  
A: Yes. I am currently district director for 
District 10 of Business and Professional 
Women of PA (BPW PA), and treasurer for 
the Chesmont Local of BPW PA. 

I have also served in various positions 
in both, and have participated in equal 
pay for women, Pennsylvania Governor¹s 
Conference for Women, fundraising 
events, leadership training, community 

events at the local, district, and state levels, hosted 
guest speakers from professional organizations, 
participating in SCORE, a non-profit association 
dedicated to helping small businesses with services, 
education and mentorship, and overall networking. 

I was also the chair of the first Women¹s Employee 
Resource Group at PJM, Interconnection from 2012-
13 and am still an active member of the WERG.

Member of new chapter looks forward to growing membership

HELEN BURNLEY

The Southwest Virginia-Northeast Tennessee 
Chapter was formed to have a locally based 
chapter for an energy industry-rich area. The 
charter was received in 2013 and was signed 
by Donna Campbell, the international president 
at that time. There were six charter members. 
The first officers were Carol Vicars, chair; Karen 
Gilmore, vice chair and international board rep-
resentative; Mary Begley, secretary; and Tracy 
Hertig, treasurer. Chapter members report that 
they are still in the very early stages of trying to 
grow chapter membership and are currently reach-
ing out to employees who work for other utilities 
and other energy-based industries. The leader-
ship committee meets monthly and several social/
informational meetings have been held to date.

Trena Riffle and Mary Begley contributed
information.

CHAPTER SPOTLIGHT: 
Southwest Virginia-Northeast Tennessee
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