
CONFERENCE HIGHLIGHTS   
Here are just some of the things to look  
forward to at the WINUP conference! 
 
Share this with your supervisor  
and register today!  

EVERY DAY SAFETY BRIEFINGS  
 
Slips, Trips and Falls 
Travel Safety 
Cell phone Distractions 
 

SUNDAY, SEPTEMBER 27   
 
WINUP in Wild Wonderful West Virginia Welcome Reception        
 

MONDAY, SEPTEMBER 28  
 
Learn About Your Industry with Three Amazing Tours 
John Amos Power Plant 
The John E. Amos Power Plant is the largest power plant on the AEP system and is among the largest in the United 
States. This three-unit plant is capable of producing 2,900 megawatts of power.  The plant hosts more than 100 tour 
groups each year. Business, civic and governmental groups as well as students of all ages visit the units, cooling towers 
and coal unloading facilities. 
 
Water Treatment Plant, West Virginia American Water  
West Virginia American Water, a subsidiary of American Water, is the largest water utility in West Virginia, providing 
high-quality and reliable water services to approximately 550,000 people in 14 counties. Conference attendees will tour 
the WVAW Kanawha Valley Water Treatment Plant. This is a 50-million-gallon per day water treatment facility that 
serves nearly 300,000 customers. 
 
M/V Mountain State River Towboat       
Come aboard the M/V Mountain State to enjoy a tour at your leisure, brought to you by AEP River Operations. Ever 
wonder what life is like for those who work on a river towboat? Now you can find out! The towboat’s crew will answer 
your questions as you walk through the boat, all the way from the engine room to the galley through the crew’s living 
quarters up to the wheelhouse. You’ll learn about how a towboat works, what is moved in the barges a towboat pushes, 
and what life is like living and working on the river, from crew members who do it every day.  
  



TUESDAY, SEPTEMBER 29 
 
Ground Zero:  Responding to a Crisis in Your Backyard 
Jeff McIntyre, president, West Virginia American Water 
Shawn Patterson, operations and project delivery president, Columbia Pipeline Group 
Charles Patton, president and COO, Appalachian Power 
The Appalachian region has been at the center of several significant and very public crises in the utility and energy 
industries in the last three years. We will bring together the executives responsible for responding to these major 
events. They’ll talk about their responses to the crises, what they learned from them, and how they affected the 
companies going forward.  
  
A President’s Perspective 
Holly Kauffman, president, West Virginia Operations, First Energy 
What does a woman’s journey from engineer to president of one of the nation’s largest investor-owned electric systems 
look like?  Holly C. Kauffman, president of West Virginia Operations for First Energy, will provide her personal account of 
such a journey. 
 
Future of the Oil and Gas Industry  
Sharon Flannery, attorney, Steptoe & Johnson 
Become familiar with the exciting changes happening in the domestic oil and gas energy, particularly the growing shale 
industry in West Virginia and surrounding states.  Attorney Sharon Flannery, Steptoe & Johnson, concentrates her 
practice in the areas of energy and natural resources law. As a petroleum engineer with both an operating and legal 
background in the industry, she brings real-world experience to her practice. 
 
Outclassing the Competition 
Pam Harvit, founder, Harvit School of Protocol 
What really helps determine your level of success may surprise you.  According to studies done by Harvard and Stanford 
Universities, as much as 85 percent of job success may be attributed to soft skills such as courtesy and manners, body 
language, professional image, networking ability and much more.  These skills are not just “nice to know” but are crucial 
to success, both personally and professionally. In this presentation, Pam Harvit will highlight many of these skills to help 
increase your level of success. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



WEDNESDAY, SEPTEMBER 30 
   
You Do What?  
Join the conversation as a group of female utility professionals show us how they are breaking through barriers one 
problem and hardhat at a time. 
 
A President’s Perspective 
Kathy L. Pape, president, Pennsylvania American Water 
Kathy L. Pape joined American Water in July 2007 as president of Pennsylvania American Water, the largest regulated 
water utility in the Commonwealth.  In addition, Pape was named senior vice president of American Water’s Mid-
Atlantic Division in October 2011, to lead the company’s subsidiaries in Virginia, Maryland and West Virginia, along with 
Pennsylvania. Pape will share her professional and personal journey with us, how she balances it all while finding time to 
give back to the communities she serves. 
 
Stress Busters! 
Aila Accad, RN, MSN, national speaker 
During this presentation Accad will help you identify what triggers stress in your life, while teaching principles for letting 
it go by using simple techniques that provide immediate relief. 
 

PLUS, THERE’S MORE! 
• Power Walks Along the River 
• Barbeque on the Roof 
• International Board Meeting 

• Past President’s Lunch 
• Annual Banquet at Edgewood Country Club 

Overlooking Charleston

 


