
A Letter From Your President, Donna Campbell
 Observing- Formula for Success =

 Discover- Develop- Display
Just coming off of the road from our 61st WiNUP annual conference has indeed been an 
eye opener for me. First, let me begin by thanking our Northern Indiana Chapter and 
their conference Co-Chairs Rebeca Garza and Brenda Houtz for hosting a successful 
annual conference this year.

WiNUP members, if you have never attended an annual conference, set a personal goal 
to do so.  Some might ask:  What’s in it for me?

You will feel the enthusiasm of the membership body as you check into the hotel and the 
experience just gets better.  You put faces to names that you have interacted with during 
the year while serving on committees, you meet other members and potential new 
perspective members as well as mentor and network with others.  What an awesome 
opportunity and experience.  There is something for everyone.  A personal charge is to 
be able to take something back from the conference that will help you develop as a 
professional.

 The personal theme I chose for our organization this year “Discover – Develop & 
Display” was evident at our conference. Some of our members DISPLAYED their 
professional talents by presenting during the conference.  Their presentations allowed us 
to DISCOVER and DEVELOP in new areas.

I went to my friend Webster and he said Display was:

•The visual representation of the output,

•To engage in a behavior that conveys information

•An act or instance of displaying, exhibition,

• A display of courage

And how correct he was.  I saw for myself a room full of women discovering, 
developing and displaying.  How proud I felt to be a part of such an organization.  

Our members and those attending our conference displayed professionalism and 
created that ripple effect in the pond that continues to reach out to each and every one of 
you.

A formula for Success is Discover, Develop and Display.  Whatever your takeaways were 
from the conference, develop and display them.  Take them back to your jobs and 
communities. Set yourself a personal goal – A WEEK or 30 DAYS.  Strive to work toward 
and meet that goal.  Then reset it.  Meeting your goal is a formula for Success. 

Always be mindful that obstacles (people, finances, leadership etc.) may be in your path.  
Don’t let these obstacles derail you, you are ahead of the game, because you know they 
can appear, be ready for the challenges they present and find ways to work around and 
overcome them.
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Reach out to another WiNUP member, talk to someone, reflect on your enthusiasm at the conference, 
then reboot and restart your engine.

After I returned home from the conference, a friend shared with me he had seen one of his co-workers, 
Cassie Escue, who had attended her first WiNUP conference.  He said all Cassie could do was rave and 
talk about her conference experience.  She shared with him how much she learned and enjoyed the 
involvement of over 100 women in a room, learning, excited, networking, and all working together in one 
accord. 

I followed up with Cassie and her enthusiasm radiated through the phone.  She spoke of the presenters, 
of professional woman, and her personal WiNUP charge to grow and develop herself.  She stated 
proudly, “We have already persuaded two other employees to join WiNUP”.  Marvin, her co-worker said 
“I told her she will be President of WiNUP one day”.

A formula for Success = Discover – Develop – Display

Set your Personal Goal - Week, Month

Then Achieve

You will feel good about yourself…….You Can Make It!


Professional Development Corner
By Janet Rehberg, Ohio Chapter

Acknowledgment 

The theme of the Past Presidents Luncheon at the 2013 Conference in Fort Wayne, Indiana 
centered on “acknowledgment.” The Past Presidents Council sponsors the annual conference 
luncheon. 

Each table was assigned a discussion topic based on one of the seven principles from the book “The 
Power of Acknowledgment” by Judith W. Umlas. We had a very interesting discussion at our table, 
and identified three important aspects from our principle.   

1.  Acknowledge Others – It is our human nature to crave acknowledgment or appreciation for 
our contributions. The acknowledgement does not necessarily have to be given in the form 
money or gifts. A simple card or a verbal recognition can be extremely impactful.  According 
to Judith Umlas, “we can make a positive change in our world by giving a boost to those 
around us. It doesn’t cost anything – unless you count a few seconds of your time.”  During 
the luncheon, each person was given two blank “thank you” cards. We were tasked with 
crafting a special message to one or two WiNUP members who have made a positive 
influence in our lives and personally deliver the card to them. This activity gave us an 
opportunity to demonstrate “the power of acknowledgment.”   

2. Acknowledge Yourself – As women, we are typically not very good at acknowledging our 
own accomplishments or contributions. We assume that if we work hard, others will 
recognize it. This may be true in an ideal world, but in reality, this is not the case. Thus, 
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women have to learn to how to promote themselves to build confidence and to help them 
advance in their careers. The ability to brand and promote yourself effectively is a skill in 
itself. It is not simply just telling others what you did. It is about preparation, research and 
facts about what and how you benefited your company. There are a lot of tools and 
resources on this topic. However, the challenge is finding the right balance of promotional 
strategies that works best for you.   

3. Acknowledge Your Mistakes – Being able to acknowledge your mistakes is equally 
important as being able to acknowledge your contributions. Similar to acknowledging 
yourself, it takes self-confidence to admit and learn from your mistakes. Because everyone 
makes mistakes, it is OK to take responsibility, learn from it and find a solution to not repeat it 
in the future. The ultimate reward from managing this skill effectively is gaining respect from 
others.   








“You’re A Leader and You Can Make A Difference!” …Bob McCall 
All in attendance at the 2013 WiNUP International Conference on October 14, 2013, heard the above quote more than once during 
the presentation  by Bob McCall, General Manager of Fleet Services at Duke Energy, titled “How to Motivate People – Awaken 
the Leader Within You.”   But first, Lisa Fritz, Rockport Plant’s Safety and Health Supervisor, spoke about our number one 
priority at work and at home – SAFETY!  What were your results from her safety pyramid test?  (view “The Cost of Accidents” 
on YouTube) 

The conference was a very jam-packed, fun-filled two-and-a-half days of safety awareness, motivation, wellness for both health 
and wealth, community service related directly to breast cancer awareness, industry updates on renewable energy, discussion on 
generational traits in the work place (how millennial are you?), empowering women with the understanding of our strengths and 
opportunities, and interacting with a panel of women in non-traditional roles.  We visited with friends we haven’t seen for a year 
or two, and we met new friends we hope to see in the future! 

From the hospitality room filled with plenty of snacks, beverages, and networking WiNUP members (can’t forget room 818!), to 
the tours at DeBrand Chocolates, Embassy Theatre, Cathedral of the Immaculate Conception, Mad Anthony Brewing Company, 
and Sweetwater Sound, to the silent auction items, to the Past President’s lunch “Honoring the Past, Acknowledging the Present, 
and Preparing for the Future,” and last, but of course not least, to the Power of Glam banquet decorated with soft blue WiNUP 
lighting celebrating WiNUP’s 90th birthday with sparkling cupcakes, it all reminds us what a great group of WiNUP women we 
are!  The photo booth at the banquet added that special touch  providing many of us the opportunity to either have serious photos 
taken – or - pretend we were someone else!! 

Paul Chodak, I&M President and COO, and Tom Henry, Mayor of the great city of Fort Wayne, shared opening comments and 
welcomed all WiNUP conference attendees to Fort Wayne.  Rebeca Garza and Brenda Houtz, co-chairs of the conference, kicked 
off the conference with warm welcomes along with 2013 conference expectations for all attendees. 

The Northern Indiana Chapter of WiNUP thank you for attending this year’s conference in Fort Wayne, Indiana.  We hope the 
conference not only provided you with the power and knowledge of the industry, but also provided you a fun and enjoyable 
networking experience as well.   

We look forward to next year’s conference in Dallas, Texas, October 6-8, 2014, sponsored by the ArkLaTex, North Dallas, and 
South Dallas WiNUP Chapters as they welcome us with a big Texas HOW-DY!! 
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2013 Annual WINUP Conference Summary 

By Kristen A. Thompson 
Recipient of the Presidents Award 

Congratulations WiNUP on 90 wonderful years of supporting women in the utility industry!  2013 marks the 90 year milestone for the 
organization as well as the 61st annual conference.  This October, over 100 guests traveled to Fort Wayne, Indiana to attend the 2013 
International Conference titled, “Connecting Power and Knowledge.”  I was fortunate to be one of those guests and enjoyed the 
benefits of the networking, personal and professional development opportunities. 
The conference kicked off with a warm welcome by Fort Wayne’s Mayor Tom Henry.  Astonished by the number of women in the 
utility industry, Mayor Henry proclaimed utilities to be the unsung heroes in communities.  When disaster strikes, step one in the 
rebuilding process is restoring basic utility service to all of the businesses and homes.   
Following the mayor, keynote speaker Paul Chodak, President & CEO of Indiana Michigan Power captivated the audience by 
speaking on both a personal and professional level.  Chodak noted that strong women influence the world, yet less than 20% of top 
corporate jobs are held by women.  He spoke of several women who have personally influenced his life including his three daughters 
Riley, Jordan and Bailey.  Chodak shared that his daughters' names were intentionally chosen to be gender neutral so that they would 
not be subject to gender discrimination when applying for jobs.  He closed with these words, “Change the world WiNUP, so it is no 
longer necessary for fathers to consider gender neutral names for their daughters.” 
The first industry speaker Lisa Fritz, Safety and Health Supervisor at Rockport Plant shared her admirable career path including a 
history of non-traditional roles for women.  She presented, “The Power of Safety,” an upbeat and personal presentation on the 
behavioral science behind safety practices.  Our decisions are based on our perceived truth.  Belief is key and we must align our 
conscious and subconscious mind to bring emotion into the decision making process.   
Duke Energy’s General Manager of Fleet Services, Bob McCall brought energy and excitement to the conference with his Leadership 
101 presentation.  McCall stressed the importance of leaders being respectful and genuine.   
In addition to hearing from speakers on the topics of energy, safety and leadership, guests were given the opportunity to interact with 
a panel three influential women who shared their experiences and the importance of investing in yourself and your industry. 
A wellness discussion with AEP’s Health, Wellness and productivity Manager, Cassandra Helwig focused on the importance of 
balance in life and left us with this thought provoking quote, “You juggle 5 balls in life, the first four family, friends, health and 
integrity are made of glass, the 5th ball is rubber, it represents your career and it will bounce back.” 
Other presentations included renewables, understanding strengths and opportunities of women in the workplace, wealth management 
and generational differences. 
The annual business meeting brought the installation of WiNUP’s 18th Chapter- Congratulations SW Virginia/NE Tennessee and best 
of luck to all the charter members!  

The 2014 international officers were announced.  Congratulations to: 
President - Janet Rehberg, Ohio Chapter 

Vice President/President Elect - Carolyn Gordon, Virginia Chapter 
Treasurer - DeCoffette Ward, West Virginia Chapter 

Secretary - Trena Riffle, West Virginia Chapter 
Immediate Past President - Donna Campbell, West Virginia Chapter  
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Chapter Spotlight 

Vivian Andrews - ArkLaTex Chapter 
by Ruby Greenhowe, WINUP Newsletter Chair 

If you've ever received an email from Vivian Andrews, you may have noticed the quote at the end of the page:
"Life is not about waiting for the storms to pass.....Life is about learning how to DANCE IN THE RAIN!" (The quote is 
ironically by another Vivian--Vivian Greene). Doesn't that fit Vivian's personality to a tee?  
I had the opportunity of interacting with Vivian at several previous conferences.  This time, however, I felt that we were 
a bit more comfortable with one another and we were able to share a few more things about personal growth with each 
other.  After several conferences,  it's rewarding for me that Vivian is not just a lady I met at the 2013 WINUP 
Conference.  She's a friend--one of the many friendships I've developed over my five years as a WINUP member.  
As confident and outgoing as Vivian appears, it took me asking her three times before she would allow me to spotlight 
her in the WINUP Newsletter.   She doesn't do what she does to gain the spotlight, yet she naturally stands out in a 
crowd.  Take this moment and get to know Ms. Vivian Andrews.

Vivian Andrews is President of La Ve’ Consulting LLC, a Human Resources consulting firm, providing assistance all 
related areas including benefits, salary administration, disciplinary issues, grievances, arbitrations, legal matters,  
management and employee training,  talent planning and career development

Vivian retired from American Electric Power (AEP) August 2010 after a successful tenure of more than 36 years.  
Vivian began her career in 1974 as a mail clerk before moving up to positions of increasing responsibility, including 
Staff Associate and Budget Coordinator. In 1992 Vivian began her career in Human Resources as Manager of 
Compensation, retiring in 2010 as a Senior Human Resources Consultant.   

Conference Summary continued 
The annual awards banquet offered food, friends and dancing.  Attendees were given the red carpet treatment quite literally with the 
opportunity to make their way down the red carpet upon arrival.  Guests enjoyed posing for pictures with friends at the photo booth and 
spent time dancing the night away. 
The 2013 WiNUP conference in Fort Wayne, Indiana was a success!  Not only did guests benefit personally and professionally, they also 
helped to raise over $2,000 that will be donated to the Vera Bradley Foundation for Breast Cancer Research.  I think I speak for 
everyone when I extend my sincerest thanks to the ladies of the Northern Indiana Chapter. 

Save the date for the 2014 WiNUP Conference
Come on Down to Texas Y’all

October 6-8, 2014
“WiNUP- Your Brand for the Future”

Individual Awards 
Power Award - Holly Huffman, Indiana Chapter 
OAK Award - Virginia Clark, Nashville Chapter 
Honorary Life - Vikki Michalski, Ohio Chapter 

Chapter Achievement:  
Category 2 (Chapters with 11-25 members) - Indiana  
Category 3 (Chapters with over 25 members) - Ohio 

Chapter Awards 
Newsletter:  
1st - Indiana  
2nd - Ohio 
3rd – West Virginia 
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 Krista Tillman

2013 Recipient of the Julia Kiene Fellowship
Ohio Chapter
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Claudia Powell, WINUP Executive Director and Vikki Michalski, Past International 
President, had the honor of interviewing fellowship recipient Krista Tillman. Krista is a 
Customer Business Architect with American Electric Power and a member of the Ohio 
chapter of WiNUP.  Krista provides support to editor Ruby Greenhowe's regulatory work 
group.  Ruby endorses Krista as being professional, helpful and very knowledgeable.  Take 
a moment to get to know more about Krista and her ambitions::

WINUP:  In your application, you say you are furthering your education so you can 
advance and contribute as a leader at your company. Please describe how the 
WiNUP fellowship will allow you to do this. 

Krista:  When I entered the MBA program at Franklin University my plan was to 
complete 3 courses a year with an expected graduation date of mid-2016.  The 
MBA program requires 10 courses to reach graduation.  The Julia Kiene 
Fellowship has allowed me to complete and extra course in 2013 and I plan to 
take an extra course in 2014.  My new expected graduation date will be mid-2015.   
This fellowship has helped support my journey of education. My education journey 
is not just about learning new knowledge and gaining new skills.  This journey is 
about transforming me into an effective leader.   The WiNUP fellowship will 
contribute to my journey and my transformation.
WINUP:  You have been a member of the Ohio Chapter since 2008 and have 
participated on various committees, including chairing the mentoring committee. 
When you serve on committees, serve as a committee chair or serve as an officer, 
you are giving to the organization and investing in its success. As a recipient of the 
fellowship, WiNUP is investing in you as a future utility leader. WiNUP also is 
making an investment in you as a member.  How will you use your degree to 
continue to invest in WiNUP?

"I attribute the 
opportunities that I 
have received in 
WINUP, at AEP, 
and in school to 
my current growth 
and success."

A native of Shreveport, Louisiana, Vivian received her bachelor’s degree in 1985 from Louisiana Tech University and a 
MBA in 1989 also from Louisiana Tech. Additional training includes executive management programs at Louisiana 
State University, Texas A&M University and the Darden Graduate School of Business Administration, University of 
Virginia. She is a certified human resources professional (SPHR).

Vivian was instrumental in forming WiNUP-ArkLaTex Chapter and has served in many capacities including mentor, 
chair and returning as chair for 2013. Vivian served as a member of the WiNUP team (the ArkLaTex Chapter) that 
provided this organization the exciting 2009 Conference “Rio on the Red.”

Vivian has served as Chairman of the Board of Directors of The YWCA of Northwest Louisiana and SciPort-Louisiana 
Science Center, She is currently a member of the boards of The ARC Caddo Bossier, Centerpoint Community 
Services, YWCA NWLA and The Spring Street Historical Museum (appointed by the Governor).  She is involved in 
many other activities too numerous to mention, to help improved the community, the world in which we live. She is also 
a mentor to many young women from all walks of life.    It is her belief the “it is not what you gather that determines 
success in your life, it is what you scatter.”

Vivian and her husband of 29 years, Winzer, lives in Shreveport, Louisiana.  They have four grown children and two 
grandchildren.

Andrews continued







Tillman continued


Krista:  The curriculum in the MBA program covers 
areas such as project management, marketing, human 
resources, and financing.  I feel that all skills and 
knowledge that I will learn throughout these courses 
can easily be practiced through my responsibilities in 
WiNUP.  

In my WINUP experience, I have had the opportunity 
to lead a team of women in the Mentoring program, 
plan activities, and participate in discussions on how 
to attract and retain membership.  The knowledge 
obtained through an MBA program will help me to 
continue supporting WiNUP throughout these types of 
activities.   
WINUP:  You have been elected the Ohio Chapter's 
Vice Chair/Chair-Elect for 2014.  What are your 
expectations of what you will gain personally & 
professionally from serving in this capacity? 

Krista:  My expectation of what I will gain personally 
and professionally tie directly to my vision for the 
future of the Ohio Chapter.  This vision includes 
growth and success.  This is the same vision I had for 
myself when joining WINUP.  I do feel that I have 
personally gained these two things in my personal life 
and in my professional career and I have still have 
room to grow and succeed. I attribute the opportunities 
that I have received in WINUP, at AEP, and in school 
to my current growth and success.  The opportunity to 
help lead this organization of woman will result in 
more friendships, more mentors, and a better 
understanding of what it takes to be a great leader.  

WINUP:  Do you aspire to be an international board rep 
or international officer? Why and how would you 
pursue those goals?   

Krista:  I do aspire to be involved as an officer at the 
international level.  I believe in WINUP and what this 
organization stands for.  In this industry it is great to be 
part of something that brings women together and 
gives us an avenue to help each other and provide 
each other opportunities to be successful.  If I can be 
a small part of helping a fellow WINUP member grow 
and succeed just as others have helped me grow and 
succeed that is what I want to do. I will continue to 
support my local chapter and will look for ways to 
support the international chapter as well.  I feel that by 
supporting this organization in any way that I can I am 
certain to meet my goals. 






Truly Emotional for Vikki 
Michalski, Ohio Chapter

 Just imagine working your hardest for an 
organization and the organization shows its 
appreciation by bestowing the highest honor 
within its means to you.  That's just what 
happened to Vikki Michaliski on October 
15th at the 2013 Annual WINUP 
Conference.  The Honorary Life Member 
Award (HLM) is the highest recognition for a 
WINUP member.  The International Board 
approved Vikki's nomination based upon her 
continuous contribution and leadership at 
the chapter and international levels.  Vikki 
has held a number of offices and 
responsibilities; served on a great quantity 
of committees; and has made significant 
contributions to the industry.   


Vikki,

You have shown me over the past year just 
how effective you can be.  While working 
with you on a recent project I observed that 
you were very organized and productive.  It 
was indeed a privilege to participate on a 
WINUP team with you.  It is apparent just 
how proud you are to be part of WINUP and 
many of us could learn from your example.  
Thank you for your continued dedication to 
WINUP and Congratulations!

  Ruby Greenhowe
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Energy Upate
Compiled by
Danette Scudder, TVPPA
East Tennessee Chapter
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WATER/WASTEWATER 
More oil and gas drillers turn to water recycling 
MIDLAND, Texas — When the rain stopped falling in 
Texas, the prairie grass yellowed, the soil cracked and oil 
drillers were confronted with a crisis. After years of easy 
access to cheap, plentiful water, the land they prized for 
its vast petroleum wealth was starting to dry up. 
At first, the drought that took hold a few years ago 
seemed to threaten the economic boom that arose from 
hydraulic fracturing, a drilling method that uses huge 
amounts of high-pressure, chemical-laced water to free oil 
and natural gas trapped deep in underground rocks. But 
drillers have found a way to get by with much less water: 
They recycle it using systems that not long ago they may 
have eyed with suspicion. 
"This was a dramatic change to the practices that the 
industry used for many, many years," said Paul 
Schlosberg, co-founder and chief financial officer of Water 
Rescue Services, the company that runs recycling 
services for Fasken Oil and Ranch in West Texas, which 
is now 90 percent toward its goal of not using any 
freshwater for fracturing, or "fracking," as it is commonly 
known. 
Before the drought, "water was prevalent, it was cheap 
and it was taken for granted," he added. 
Fracking operations require millions of gallons of relatively 
clean water. Each time a well is drilled, about 20 percent 
of the water eventually remerges, but it is jam-packed with 
contaminants from drilling chemicals and heavy metals 
picked up when the water hits oil. Until recently, that water 
was dumped as waste, often into injection wells deep 
underground. 
Many companies, each using slightly different technology 
and methods, are offering ways of reusing that water. 
Some, like Schlosberg's Water Rescue Services, statically 
charge the water to allow particles of waste to separate 
and fall to the bottom. Those solids are taken to a landfill, 
leaving more than 95 percent of the water clean enough 
to be reused for fracking. 
Other operators, such as Walton, Ky.-based Pure Stream, 
offer two technologies — one that cleans water so it can 
be reused in the oil patch and another more expensive 
system that renders it clean enough to be dumped into 
rivers and lakes or used in agriculture. 
Some others tout methods that leave behind no solid 
waste at all, eliminating the need to transport anything to 
a landfill. A few companies insist they can frack without 
any water. 

In Texas, the fracking boom began around 2009, just 
as the state fell into years of drought. Especially hard-
hit were South and West Texas, where rock 
formations have proven to be rich sources of oil and 
gas. Residents who were told to cut back on lawn 
watering and car washing grumbled about drillers 
hogging water supplies. 
Farther east, states such as Pennsylvania, Ohio and 
West Virginia, face different issues. There, water is 
relatively plentiful but disposal of wastewater has 
been bureaucratically difficult and expensive, while 
the sites that can collect it are scarce. 
In Texas, requests for recycling permits rose from 
fewer than two a year in 2011 to 30 approved 
applications in fiscal year 2012. So the Texas 
Railroad Commission, the agency that oversees oil 
and gas operations, revamped the rules in March, 
eliminating the need for drillers to get a permit if they 
recycle on their own lease or on a third-party's 
property. 
In Ohio, disposing of drilling wastewater has hit some 
obstacles. Activity at a deep injection well near 
Youngstown was tied to one in a series of 
earthquakes, and a former officer of the firm that ran 
the operation has been indicted in connection with a 
separate dumping incident that allegedly violated the 
Clean Water Act. That led to a temporary moratorium 
on disposal sites in that region, stricter rules and an 
EPA review. 
Pennsylvania, meanwhile, has few dumping sites, 
and operators once paid large sums to haul 
wastewater to Ohio. Recycling has now become 
cheaper, and transports to Ohio have dwindled. 

Ramit Plushnick-Masti, The Associated Press, 
November 11, 2013  

For the full story on Water/Wastewater please contact Ruby 
Greenhowe at ragreenhowe@aep.com 
The following articles compiled by Danette Scudder are 
available upon request: 
ENVIRONMENT 
In a Hot, Thirsty Energy Business, Water Is Prized; 
Jim Witkin, October 8, 2013, New York Times 
ECONOMY 
Fracking the US trade deficit; David J. Unger, 
October 8, 2013, The Christian Science Monitor 
CYBERSECURITY  
Inside the Ring: U.S. grid threatened; Bill Gertz, 
October 30, 2013, The Washington Times 
BUSINESS 
Big changes ahead for utility business model -- 
Moniz; Joel Kirland, October 25, 2013, Energywire
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We Learned, We Laughed and We Loved Every Moment of It!!!!
These are reflections of Successful Women at a Successful Conference.  
We'll see you next year!

Reminder:  Chapter Chair 
Reports are Due by 
December 12, 2013

Representing WINUP as the 2013 Newsletter Chair has 
been one of the most rewarding opportunities of my 
WINUP career.  Thank you, Donna Campbell, for your faith 
in me and the chance to serve you.  
We have one remaining bulletin to publish in 2013 - 
December 22nd.


