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Thanks to all of you who took the 
time to participate in the membership 
survey.  We had 98 respondents, 
equaling 20% of our membership.
Anyone who sends out a survey hopes 
for 100% participation but, it is also 
understood that is highly unlikely.  As 
a rule, 5% is statistically significant so, 
I will count a 20% response rate as 
representative of the membership, as 
well as significant on more than one 
level.

Feedback on the survey is significant 
as an indicator 
of what WiNUP 
members think 
about the 
organization – the 
good, the bad and 
the ugly.  I believe 
our members 
were honest and 
candid in their 
feedback and I 
appreciate that.  Until we know what 
members want, expect or where they 
are dissatisfied, it is challenging to live 
up to those expectations or address 
the dissatisfaction.

As I’m sure you have observed, just 
as it is unlikely to get everyone to 
participate, so is it unlikely that you will 
satisfy everyone – regardless of what 
you do.  Although that is understood, 
it is still a tough pill to swallow at 
times, especially when you believe 
you’re doing the right thing for the right 
reasons – which in my experience 

is the case with 
WiNUP’s international 
organization.

The overreaching 
question is, what can 
we take from the results 
of the membership 
survey that will help the 
organization establish 
SMART (Specific, 
Measurable, Achievable, 
Results-focused, Time-bound) goals?  
Therein lies the challenge for the 

International
Board (IB). 
Some of the 
suggestions,
while specific, 
are not 
achievable.
So, instead of 
getting bogged 
down in trying 
to respond 

to every comment, align with every 
opinion or accommodate every 
perspective, we need to be focused 
and practical in how we use the results 
of the survey.

In reviewing the feedback, several 
themes emerged that I believe we 
as an organization can embrace.
How those themes will manifest 
themselves in processes, programs 
or outputs remains to be seen.
Below is a preview of areas that 
you, the members of WiNUP, have 
said are important to you.  As it is 
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A note from our president

Achieving SMART Goals 

Connection

“The bottom line is that 
I want to assure you that 

you have been heard.”
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International 

President
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International News

in most membership-based 
organizations, there’s a strong 
WIIFM (what’s in it for me?) 
component and the IB’s task is 
to be able to demonstrate the 
value your WiNUP membership 
brings.

*Transparency – You want to 
know how the IB is spending 
the dues you pay every year 
and how programs benefit you 
(and your company). 

*Involvement – You want 
encouragement (and perhaps 
a roadmap) – starting at the 
chapter level - to be involved at 
the international level. 

*Relevance – You want 
whatever we do – networking, 
resources, publications, 
conferences, etc. – to be 
relevant and applicable to your 
rapidly changing professional 
and personal environments. 

*Engagement – You want to 
feel important, connected and 
engaged in the international 
organization. 

*Resources – You want 
access to a variety of 
resources in a variety of 
formats to help with your 
personal and professional 
development. 

*Outreach – You want WiNUP 
to help in reaching out to your 
respective employers and other 
industry organizations to define 
and explain the benefits of 
WiNUP membership.

Doing all of that will be a piece 

of cake, right?  Right. 

The bottom line is that I want 
you to assure you that you 
have been heard.  Does 
that mean that everything 
that was suggested will be 
implemented?  No.  What it 
does mean is that I am making 
a commitment to you, on 
behalf of the IB, that we will 
be strategic and SMART in 
deciding what we can do to for 
the benefit of the membership 
as a whole.  And, we will 
be diligent in our efforts to 
enhance member services in a 
sustainable way.
Thank you for the opportunity 
to serve you this year.

CONTINUED	FROM	PAGE	1

DEADLINES AND DATES

March 1 - membership dues 
if paid after March 1 $10 late 
fee

March 31 - membership dues 
if paid after March 31 $10 
reinstatement fee

March 31 - International 
Officer Candidates 
applications due  

May 1 - Fellowship and 
Member Professional 
Development Scholarship 
applications due 

May 1 - OAK Award 
nominations due from 
chapters

May 1 - POWER Award 
nominations due from 
chapters

May 1 - Honorary Life 
Member Award nominations 
due from chapters 

June 15 - Past Presidents 
Conference Grant 
applications due

Reminders:
March 15– Executive 
Committee meeting
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International News
From Acorns to Oaks to the Library of 
Congress
“From	Acorns	to	Oaks,”	the	history	of	the	Women’s	
International	Network	of	Utility	Professionals,	chronicles	
the	journey	of	an	90-plus-year-old	trailblazing	organization	
for	women	in	a	male-dominated	industry.	And	now,	the	
book,	rewritten	and	published	this	past	fall,	is	taking	a	
journey	of	its	own	—	all	the	way	to	the	Library	of	Congress.	

The	book’s	researcher	and	contributing	writer,	Trena	
Riffle	of	WiNUP’s	West	Virginia	Chapter,	
spearheaded	the	effort	to	have	“From	
Acorns	to	Oaks”	housed	at	the	prestigious	
research	library.	“We	felt	the	book	met	
the	Library	of	Congress’	goal	of	preserving	
historic	times	and	believed	others	
interested	in	the	history	of	the	utility	
industry	could	benefit,”	Riffle	said.	On	Dec.	
9,	just	a	day	after	she	contacted	Library	
of	Congress	officials	about	including	the	
WiNUP	volume	in	the	library’s	collections,	
she	received	the	good	news	that	it	was	
accepted.

“With	‘From	Acorns	to	Oaks’	included	
in	the	Library	of	Congress,	WiNUP’s	
rich	history	will	be	kept	safe	for	future	
generations,”	said	the	book’s	editor	in	
chief,	Vikki	Michalski	of	the	Ohio	Chapter.	
“WiNUP,	from	its	early	days	as	the	Electrical	Women’s	

Round	Table,	Inc.,	has	
helped	thousands	
of	women	grow	as	
professionals	in	the	utility	
industry.	Our	story	is	
compelling	and	I	hope	
those	beyond	WiNUP	will	
find	it	as	interesting	as	
those	of	us	involved	in	the	
book	have.”

Michalski,	
WiNUP’s	
international	
president in 
2011,	was	
asked	to	
update 
the	book	–	
originally	
written	
by	M.	
Elizabeth	
Kilkenny	of	
the former 
Pittsburgh	
Chapter	
in	1983	
–	by	Lila	
Munsey	

of	the	Ohio	Chapter	
during	Munsey’s	term	as	
WiNUP	president	in	2010.	
Assisting	Michalski	as	the	
book’s	editors	along	with	Munsey	were	Velda	Otey	of	the	
Ohio	Chapter,	WiNUP	president	in	2012;	Emily	Schilling	of	
the	Indiana	Chapter,	1999	WiNUP	president;	and	the	late	
Linda	Johnson,	member	at	large	and	EWRT	president	in	
1989-90.

“From	Acorns	to	Oaks”	is	available	for	$30	from	the	WiNUP	
website,	www.winup.org.

by Emily Schilling

Pictured		at	a	recent	“Acorns	to	Oaks”	book	presentation	to	NiSource’s	Violet	
Sistovaris,		executive	vice	president	of	NiSource,	(from	left):	Tina	Monnig,	
NiSource,	WiNUP	Ohio	Chapter;	Vikki	Michalski,	Ohio	Chapter;	Sistovaris;	Lila	
Munsey,	Ohio	Chapter;	and	Teresa	Smith,	NiSource	executive	sponsor	for	WiNUP

“From	Acorns	to	Oaks”	was	recently	presented	
to	sponsors.		Pictured	receiving	on	behalf	of	
AEP’s	Indiana	Michigan	Power	is	Paul	Chodak,	
president	and	chief	operating	officer,	and	Gail	
Buhr,	Northern	Indiana	Chapter

“From	Acorns	to	Oaks”	was	presented	to	another	
generous	sponsor.		Pictured	receiving	on	behalf	
of	AEP	Ohio	is	Pablo	Vegas,	president	and	chief	
operating	officer,	and		Vikki	Michalski,	book	
committee	chair	and	Ohio	Chapter	member

&

“With ‘From 
Acorns to Oaks’ 

included in 
the Library of 

Congress, WiNUP’s 
rich history 
will be kept 

safe for future 
generations...”



Energy News Update
Supreme Court Deals Blow to Obama’s Efforts 
to Regulate Coal Emissions

Steam	rises	from	the	stacks	of	the	coal-fired	Jim	Bridger	Power	Plant	outside	
Point	of	the	Rocks,	Wyo.,	in	2014.	Credit	Jim	Urquhart/Reuters	

WASHINGTON	—	In	a	major	setback	for	President	Obama’s	
climate	change	agenda,	the	Supreme	Court	on	Tuesday	
temporarily	blocked	the	administration’s	effort	to	combat	
global	warming	by	regulating	emissions	from	coal-fired	
power	plants.
The	brief	order	was	not	the	last	word	on	the	case,	which	is	
most	likely	to	return	to	the	Supreme	Court	after	an	appeals	
court	considers	an	expedited	challenge	from	29	states and 
dozens	of	corporations	and	industry	groups.
But	the	Supreme	Court’s	willingness	to	issue	a	stay	while	
the	case	proceeds	was	an	early	hint	that	the	program	could	
face	a	skeptical	reception	from	the	justices.
The	5-to-4	vote,	with	the	court’s	four	liberal	members	
dissenting,	was	unprecedented	—	the	Supreme	Court	had	
never	before	granted	a	request	to	halt	a	regulation	before	
review	by	a	federal	appeals	court.
“It’s	a	stunning	development,”	Jody	Freeman,	a	Harvard	
law	professor	and	former	environmental	legal	counsel	to	
the	Obama	administration,	said	in	an	email.	She	added	
that	“the	order	certainly	indicates	a	high	degree	of	initial	
judicial	skepticism	from	five	justices	on	the	court,”	and	that	
the	ruling	would	raise	serious	questions	from	nations	that	
signed	on	to	the	landmark	Paris	climate	change	pact	in	
December.		By	Adam	Liptak	&	Coral	Davenport,	New	York	
Times,	February	10,	2016.

Saving money and man hours with machine 
learning 

In	the	power	industry,	the	ability	to	avoid	equipment	
failure	is	invaluable.	It	can	save	lives,	man	hours	and	

millions	of	dollars.	Technologies	available	through	the	
Industrial	Internet	of	Things	(IIoT)	and	big	data	analytics	
are	enabling	utilities	to	do	just	that.	In	particular,	predictive	
analytics	software	with	machine	learning	capabilities	
is	providing	utilities	with	early	warning	notification	
that	a	piece	of	equipment	is	experiencing	problems	or	
heading	towards	failure,	days,	weeks	or	months	ahead	of	
operational	alarms.	
Predictive	analytics	software	relies	on	various	modeling	
and	data	mining	techniques	to	understand	the	behavior	
of	an	asset	during	all	loading,	ambient	and	operational	
process	conditions.	The	software	utilizes	machine	learning	
to	create	a	unique	operating	profile	for	the	asset.	It	then	
compares	real-time	data	against	the	asset	model	to	detect	
subtle	variances	that	are	often	the	early	warning	signs	of	
equipment	failure.	Rather	than	spending	resources	and	
wasting	time	searching	for	issues,	or	worse,	waiting	for	an	
important	piece	of	equipment	to	fail,	staff	is	notified	in	
real	time	than	an	asset	is	not	behaving	as	expected.	This	
early	warning	leaves	more	time	for	analysis,	maintenance	
planning	and	corrective	action.
Failures averted
Take	for	example,	a	large	power	provider	in	North	
America.	The	company	uses	predictive	analytics	software	
for	monitoring	the	health	and	performance	of	their	
transmission	and	distribution	assets,	including	equipment	
at	more	than	3,000	substations.	In	one	instance,	the	
software	was	able	to	identify	a	slight	equipment	variation	
that	would	have	otherwise	gone	unnoticed.	Company	
personnel	discovered	that	when	a	capacitor	bank	was	
energized,	the	neutral	current	was	abnormally	high	and	
the	condition	was	not	
tripping	the	real-time	
operational	alarm.	
Through	advanced	
pattern	recognition,	
the	software	caught	
the	issue	at	an	early	
stage,	before	additional	
capacitors	failed,	enabling	maintenance	staff	to	take	action	
before	a	major	fault	occurred	and	before	the	utility’s	peak	
season.	
Another	power	utility	with	plants	in	multiple	states	
had	estimated	$8	million	in	avoided	costs	over	one	
year	through	the	use	of	predictive	analytics	software.	
In	one	significant	event,	or	‘catch’	as	it	is	often	called,	
plant	engineers	received	an	email	notification	from	the	
predictive	analytics	software	showing	that	a	steam	turbine	
experienced	a	vibration	step	change	that	did	not	trigger	
any	alarm,	nor	was	detected	through	standard	monitoring	
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Energy News Update
practices.	With	further	analysis,	plant	personnel	verified	
that	the	condition	they	had	been	alerted	to	indicated	a	
potential	loss	of	mass	in	the	turbine	blade	path.	At	the	
time,	the	utility’s	customers	were	experiencing	extremely	
cold	temperatures	due	to	a	polar	vortex	and	could	not	
be	without	electricity	under	any	circumstance.	Under	
increased	observation,	the	utility	was	able	to	continue	
running	the	unit,	and	safely	shut	it	down	after	the	critical	
peak	period.		 
	 By	Mike	Reed,	Intelligent	Utility,	February	1,	2016

Energy Department seeks stricter light bulb 
efficiency standards
The	Energy	Department	proposed	Friday	a	new	round	of	
energy	efficiency	standards	for	light	bulbs.
The	agency	predicted	that,	when	the	new	standards	take	
effect	in	2020,	they	would	save	consumers	and	businesses	
$9	billion	in	electricity	and	bulb	costs	over	a	30-year	
period.
The	new	standards	only	apply	to	fluorescent	and	light-
emitting-diode	(LED)	bulbs	and	
exempt	incandescent	bulbs,	
thanks	to	a	spending	bill	provision	
that	prohibits	regulators	from	
implementing	rules	to	make	them	
more	efficient.
“Higher	efficiency	means	lower	
utility	bills	for	American	families	and	
businesses,”	the	Energy	Department	
said	in	a	Friday	blog	post about the 
proposal.
“LED	lights,	which	will	continue	to	
gain	popularity	in	the	market,	use	
80	percent	less	power	than	many	
of	today’s	bulbs.	They	also	last	far	
longer,”	the	agency	said.	“That	means	big	savings	on	
energy	and	maintenance	bills.”
Republicans	frequently	criticize	the	federal	government’s	
efficiency	standards	as	being	unattainable,	and	a	House	
Republican	proposed	Thursday	to	completely	eliminate	the	
government’s	authority	to	implement	efficiency	rules.
That	anger	has	led	to	recent	spending	bill	provisions	that	
prohibit	the	Energy	Department	from	mandating	more	
efficient	incandescent	bulbs.
Those	bulbs	are	exempt	from	Friday’s	proposal,	but	by	
the	time	it	takes	effect	in	2020,	they	will	have	to	meet	a	
specific	efficiency	standard	that	is	lower	than	other	bulbs.
The	Friday	rule	is	the	second	step	in	standards	that	
Congress	mandated	in	2007.	The	first	one	took	effect	in	
2012.

The	energy	savings	from	the	efficient	bulbs	will	prevent	52	
million	metric	tons	of	carbon	dioxide,	the	agency	said.		
	 									By	Timothy	Cama,	The	Hill,	February	12,	2016

Benefits of application whitelisting for the 
power industry

By	Ned	Miller,	Utility	Analytics,	February	3,	2016.
Cybersecurity	attacks	just	keep	coming.	There	isn’t	a	day	
that	goes	by	without	a	major	headline.	The	frustrating	and	
challenging	part	is	in	most	cases	the	incident	could	have	
been	prevented	with	proper	security	controls	being	in	
place.
	Without	a	doubt,	we	need	to	implement	greater	
cybersecurity	controls	across	our	nation’s	infrastructure	to	
better	defend	against	attacks;	however,	this	is	a	tall	order	
to	fill,	as	the	systems	that	secure	and	manage	our	power	
grid	have	been	in	place	for	many	years	and	are	expensive	
to	replace.	One	approach	to	cybersecurity	that	has	been	
around	for	a	while	yet	is	greatly	underutilized	is	application	
whitelisting.		

In	traditional	anti-virus	protection	
systems—including	antivirus	
software	and	firewalls—protection	
is	provided	by	blacklisting,	which	
creates	a	list	of	codes	that	should	
be	denied	access	to	the	system.	A	
protective	signature	is	generated	
for	each	blacklisted	code	that	is	
spotted	trying	to	gain	entry.	While	
blacklisting	is	powerful,	creating	a	
signature	for	each	individual	piece	
of	malware	is	time	consuming	and	
tedious,	making	it	less	effective	for	
today’s	threats.

	Additionally,	due	to	the	nature	of	blacklisting,	it	is	
ineffective	against	unknown,	zero	day	threats.	As	a	result,	
many	security	specialists	rely	on	an	approach	known	as	
application	whitelisting,	which	creates	a	list	of	only	the	
trusted	applications	that	are	able	to	download	or	execute.	
This	flips	the	system	from	“default	allow”	to	“default	deny.”	
A	whitelisting	approach	allows	system	administrators	
to	proactively	protect	their	systems	while	simplifying	
their	jobs.	Rather	than	constantly	updating	with	code	
that	should	be	denied,	they	can	maintain	a	small	list	
of	applications	that	can	be	allowed.	There’s	no	further	
need	for	a	massive	blacklist,	or	time	spent	uploading	and	
maintaining	the	list.	Instead,	time	and	effort	can	be	spent	
more	effectively	by	blocking	anything	that	isn’t	known	or	
previously	labeled	as	good.	

Continuted from page 4

“LED lights, which 
will continue to gain 

popularity in the market, 
use 80 percent less power 

than many of today’s 
bulbs. They also last far 

longer...”
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Development Corner

Focusing Our Mindsets for Growth
As I recall my time
in	the	military	the	
statement,	“mind	
over	matter”	
echoing	from	the	
mouths	of	my	
drill	sergeants	
is	buried	in	my	
thoughts.		From	
the moment I 

learned	to	trust	my	ability	and	
the	idea	that	I	can	control	the	
direction	of	my	personal	life	and	
career	with	mental	power	the	
opportunities	have	been	endless.		
In	one	of	my	many	searches	
of	motivational	and	
professional	development	
literature,	a	book	titled,	
How	Successful	People	
Think by	internationally	
respected	leadership	
expert	John	C.	Maxwell,	
caught	my	attention.		One	of	the	
key	components	to	professional	
development	is	that	one	needs	
to	possess	the	belief	that	what	
you	aspire	to	become	is	indeed	
possible.		I	would	like	to	share	with	
you	from	Maxwell’s	book	three	
reasons	you	should	change	your	
thinking	to	enhance	the	personal	
and	professional	you.			
 Changed Thinking Is Not 
Automatic
Change	occurs	around	us	all	of	the	
time,	but	how	we	are	prepared	
to	deal	with	it	depends	on	the	
strength	of	our	mindset.		This	is	
something	that	does	not	come	
easily	and	it	is	essential	for	us	
to	make	the	decision	to	want	to	
find	the	tools	and	utilize	them	to	
progress.		

Changed Thinking Is Difficult
The	age	old	saying,	“if	it	were	easy,	
everyone	would	do	it”	remains	
true	in	the	thinking	process.		It	
takes	a	great	deal	of	work	to	
train	your	mind	after	you	make	
the	decision	that	you	aspire	to	
enhance	your	professional	skillsets.		
For	example,	a	professional	athlete	
may	have	the	natural	ability	
to	run,	jump	or	shoot	
phenomenally,	but	
they	did	not	find	

success 
until	they	

focused 
their 

mindsets to 
grow	their	

talent.						
Changed Thinking Is Worth the 
Investment
You	are	worth	the	effort	it	takes	
to	become	a	great	thinker	and	
even	more	valuable	to	receive	the	
benefits	that	come	from	thinking	
strategically	and	positively.		The	
effort	that	you	devote	to	becoming	
a	better	personal	and	professional	
you	will	be	advantageous.		Change	
your	frame	of	mind	to	plan	your	
next	move;	it	will	pay	off.	
Each	of	you	have	committed	to	
changing	your	thinking	by	joining	
an	organization	that	focuses	
on	sharing	the	knowledge	and	
experiences	of	your	varied	
backgrounds.		I	challenge	you	to	

focus	your	thoughts	on	what	it	is	
you	desire	to	become.		To	assist	
with	this	task	I	use	what	has	
evolved	from	heaps	of	post	it	notes	
on	my	refrigerator	to	what	I	now	
call	my	dream	box;	if	there	is		a	
skillset	I	would	like	to	build	on	or	
job	that	I	want	to	acquire	I	write	it	

down	on	a	post	it	note	and	
place	it	in	my	box.		I	
refer	to	my	box	often	
to	remind	me	of	what	it	
is	I	am	working	toward;	
this	allows	my	thinking	

to	stay	on	target	until	I	
reach	the	once	unthinkable	

goal.		If	you	choose	to	utilize	this	
method	or	have	one	of	your	own	I	
ask	you	to	please	contact	me	and	
share.		Keep	positive	Women’s	
International	Network	of	Utility	
Professionals	and	prepare	and	
preserve	your	mindsets	for	growth.			

DeCoffette Ward 
International 

Vice President
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Ashley Dickens, with
the	Nashville	Chapter,	
has	a	new	role	at	
TVA.		She	recently	was	
promoted to Program	
Manager,
TVA	EnergyRight© 

Solutions	Business	
&	Industry.		Ashley	
Dickens	has	a	
passion	for	making	
a	difference	in	the	
environmental	community.	This	is	evident	through	her	
education,	career,	and	personal	life	choices.	
Ashley	graduated	in	2002	from	Vanderbilt	University	
where	she	earned	a	Bachelor	of	Arts	degree	in	
Political	Science.		After	graduation,	Ashley,	in	an	
effort	to	broaden	her	world	view,	volunteered	for	
duty	in	the	United	States	Army,	where	she	served	as	
an	Arabic	Linguist.	After	five	years	of	service,	Ashley	
rejoined	the	civilian	world	and	began	her	career	at	
the	Tennessee	Valley	Authority	(TVA)	and	carries	
on	the	family	tradition	of	service,	following	in	the	
footsteps	of	her	mother	and	her	grandfather	before	
her.	
Working in Middle Tennessee Customer Service for
nearly	four	years	gave	her	perspective	on	the	needs	
of	serving	the	local	community.	The	Customer	Service	
staff	felt	more	like	family	than	coworkers.	
She	then	attended	David	Lipscomb	University	to	
obtain	a	Master	of	Science	degree	in	Sustainability.	
After	ten	short	months,	Ashley	completed	her	degree	
while	maintaining	a	full-time	job	and	raising	three	
small	children.	Upon	graduation,	Ashley	accepted	a	
position	in	2012	as	a	Renewable	Energy	Analyst	at	
TVA,	supporting	all	Renewables	programs.	Since	then,	
she	has	become	a	subject	matter	expert	and	manages	
over	100	projects	for	solar,	biomass	and	landfill	gas,	
mostly	ranging	from	1	Megawatt	to	20	Megawatts	
in	size.	She	continues	to	serve	the	Tennessee	Valley	
community	with	her	efforts	through	program	
optimization	and	design.		

Congratulations,	Ashley	from	your	WiNUP	family!		

Executive Director of the 
Tennessee	Economic	Council	
on	Women,	Qualls-Brooks	
has	extensive	experience	
in both state and federal
government,	education	and	
communications.	
Qualls-Brooks	recently	served	
as	a	Congressional	Affairs	
Specialist	with	the	Federal	
Emergency	Management	
Agency	and	Special	Projects	
Coordinator	with	the	Office	
of	the	Treasurer	of	the	
African	Methodist	Episcopal	
Church.		She	formerly	served	
as	Assistant	Commissioner	in	
the	Tennessee	Department	of	
Tourist	Development	and	Director	of	Public	Relations	
at	Tennessee	State	University.	
The	Mississippi	native	is	a	highly	sought-after	speaker	
and	presenter.		As	head	of	the	Economic	Council,	
she	recently	testified	at	the	Agency’s	Sunset	Review	
Hearing	and	Fiscal	Review	Committee	Hearing,	with	
successful	results.	
She	holds	a	doctorate	in	higher	education	from	
Vanderbilt	University,	and	a	master’s	in	English	from	
Tennessee	State	University.	The	Mississippi	native	
earned	her	bachelor’s	in	Theatre	from	the	University	
of	Southern	Mississippi	in	Hattiesburg.
Qualls-Brooks	is	a	member	of	several	organizations,	
including	Nashville	CABLE,	the	Coalition	of	100	Black	
Women,	Societas	Docta,	Consortium	of	Doctors,	Ltd,	
Vision	2020	and	the	Tennessee	Women’s	Political	
Caucus.

Ashley Dickens accepts 
new role with TVA

ASHLEY DICKENS

Member News Conference Update
Dr. Phyllis Qualls-Brooks Slated to 
Speak in 2016

Dr. Phyllis Qualls-Brooks



Each year, the conference 
committee is tasked with 

creating a meaningful 
experience for the WiNUP 

membership.  Each year, the 
bar is raised a little higher.  
The conference registration 
fees are purposefully kept 
at a low rate to encourage 

those who wouldn’t 
otherwise get to attend to 

be able to network with 
their industry peers.  On 
behalf of the conference 

committee, I would like to 
say “Thank You” to all those 
chapters who have donated 

to The Power of Harmony 
2016.  You have made our 

job a little easier.  We hope 
to See Ya’ll in Nashville!
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Registration is 
booming! Of course 

there are pretties 
at stake, so get 

your registration 
completed for a 

chance to win this 
Vera Bradley duffel.  

This will hold all your 
Nashville souvenirs!

Register today at 
www.winup.org

8

Conference Update
Reception to be held at the mother 
church of country music
This	year’s	awards	reception	will	be	
held	at	the	Ryman	Auditorium.		Each	
participant	will	be	afforded	a	unique	
view	into	the	history	of	country	music.		
Not	only	will	WiNUP	get	to	tour	the	
Ryman,	but	each	chapter	will	have	an	
opportunity	to	stand	on	that	historic	
stage	for	a	photo	op!		The Soul of 
Nashville	will	make	you	have	chills	as	
you	watch	and	listen	to	the	“voice”	of	
Lula	C.	Naff	as	she	navigates	through	
the	tumultuous	history	of	the	historic	
landmark.		Come	ready	to	learn,	sing,	
dance,	and	of	course	eat!	This	year’s	

committee	
members 
are	working	
hard	to	make	
sure	your	
visit to Music 
City,	USA	
is the best 

it	can	be!		

Here’s	a	little	teaser...Built	in	1892,	the	
Ryman	Auditorium	was	originally	called	
the	“Union	Gospel	Tabernacle,”	the	
dream	of	Nashville	businessman	and	
riverboat captain 
Thomas	Green	
Ryman.		He	was	
looking	to	provide	
a permanent 
home	for	the	fiery	
traveling	evangelist,	
the	Reverend	
Sam	Jones.		It	was	
important the 
acoustics	for	his	
new	tabernacle	
be	capable	of	
carrying	the	
reverend’s	
voice across the 
hundreds	of	rows	

of	the	faithful.		When	Ryman	died	
twelve	years	later,	the	Union	Gospel	
Tabernacle	was	renamed	the	Ryman	
Auditorium	in	his		honor.	Captain	Ryman	
may	have	been	the	big	daddy	for	this	
historic	landmark,	but	it’s	taken	a	
woman,	several	times	over,	to	keep	this	
national	landmark	afloat.	Lula	C.	Naff	
eventually	took	the	helm	after	Ryman’s	
death.		Initially	she	booked	the	speaking	
engagements,	concerts	and	other	
attractions	for	the	Ryman	Auditorium	
as	an	employee	for	the	Delong	Rice	
Lyceum	Bureau.	When	that	bureau	
dissolved	in	1914,	she	stepped	up	and	
began	leasing	the	Ryman	Auditorium	
as	an	independent	agent,	signing	
correspondences	with	prospective	
agents	with	the	initials	L.C.	Naff.		Women	
didn’t	carry	much	clout	in	the	business	
world	at	the	turn	of	the	century,	but	
she	wasn’t	going	to	let	that	stop	her	
from	booking	the	Ryman	Auditorium.		

In	1920,	when	the	Board	of	Directors	
for	the	Ryman	Auditorium	hired	her	
directly	to	manage	the	auditorium,	she	
did	so	with	considerable	success	until	

her	retirement	in	
1955	at	the	age	of	80.	

During	her	tenure,	
L.C.	booked	noted	
celebrities	such	as	
Bob	Hope,	Roy	Rogers,	
Katherine	Hepburn,	
Valentino,	and	the	
Ziegfeld	Follies.	
Shrewd,	determined,	
and	capable,	L.C.	
even	booked	boxing	
matches,	livestock	
auctions,	speakers	
and	political	debates.		




